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CONSENT ORDER 

THIS CAUSE came for consideration as a result of UNIVERSAL NORTH AMERICA 

INSURANCE COMPANY's ("UNIVERSAL NORTH AMERICA") proposal to assume selected 

personal lines policies from CITIZENS PROPERTY JNSURANCE CORPORATION 

("CITIZENS"), which was submitted to the FLORIDA OFFICE OF JNSURANCE 

REGULATION ("OFFICE") for its review on or about June 27, 2025. Following a complete 

review of the entire record and upon consideration thereof, and otherwise being fully advised in 

the premises, the OFFICE hereby finds as follows: 

1. The OFFICE has jurisdiction over the subject matter and the parties herein.

2. CITIZENS has been established in accordance with the provisions of section

627.351(6), Florida Statutes (2025),1 as amended, to provide insurance for residential and

commercial property qualified risks under circumstances specified in the statute. 

3. The Florida Legislature has enacted section 627.351(6)(q)3.a. to encourage and

provide a means for the depopulation of CITIZENS. CITIZENS submitted a plan of depopulation 

titled "Citizens Property Insurance Corporation Personal Residential and Commercial Lines Non-

1 All statutory citations contained herein refer to Florida Statutes (2025), unless otherwise noted. 
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