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OFFICE OF INSURANCE REGULATION

MICHAEL YAWORSKY
COMMISSIONER

Index: OIR 2025-37
IN THE MATTER OF: CASE NO.: 292448-22

MONTAGE, INC

CONSENT ORDER

THIS CAUSE came on for consideration as the result of the FLORIDA OFFICE OF
INSURANCE REGULATION’S (“OIR”) Order to Cease and Desist issued against MONTAGE,
INC (“MONTAGE”) seeking to require MONTAGE to cease and desist from engaging in the
unauthorized and unlicensed operation of a service warranty association in Florida. Following a
complete review of the entire record, and upon consideration thereof, and being otherwise fully
advised in the premises, the OIR hereby finds as follows:
1. The OIR has jurisdiction over the subject matter and the parties herein.
2. MONTAGE was a registered corporation in the state of Florida with its principal
address at 4035 Park East Court SE, Suite 300, Grand Rapids, Michigan 49546.

3. Alan Salmon was the President of MONTAGE.

4. Section 634.403(1), Florida Statutes, states that no person in Florida shall provide
or offer to provide service warranties to residents of this state unless authorized therefor under a

subsisting license issued by OIR.
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5. At all times material, OIR has not issued a certificate of authority to MONTAGE
to transact insurance or to operate or maintain a service warranty association in the state of
Florida.

6. From January 2017 to January 29, 2022, MONTAGE provided or offered to
provide service warranties to the residents of Florida.

7. On February 2, 2022, MONTAGE reported having 15,944 in-force service
warranties in Florida, with a corresponding gross premium of $4,118,213.

8. On May 10, 2022, OIR issued an Order to Cease and Desist against MONTAGE
for violating section 634.403(1), Florida Statutes, by providing or offering to provide service
warranties to residents in Florida without having a license.

9. On May 16, 2022, OIR served the Order to Cease and Desist on MONTAGE.

10.  Pursuant to the Order to Cease and Desist, MONTAGE began submitting quarterly
reports to OIR in 2022 to document efforts to run-off Florida policies. Additionally, Montage
has run off an average of 298 policies per month since February 2022. As of April 2024, Montage
reported 8,228 in-force service warranties remain in force.

11. OIR and MONTAGE have conferred and agree that it is in their mutual best interest
to resolve this proceeding on the terms set forth below without the need for further delay and the
expense of a final administrative hearing.

12.  Based on the mutual agreements and terms set forth below and other good and
valuable consideration, the sufficiency of which the parties acknowledge by the signatures below,
OIR and MONTAGE agree as follows:

a. MONTAGE will cease and desist from providing or offering to provide service

warranties to the residents of Florida.
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b. To minimize disruption to Florida consumers, MONTAGE will continue to run-
off the 5,784 existing in-force service warranties in Florida.

c. MONTAGE will continue to provide OIR with quarterly reports of all service
warranties remaining in-force until all service warranties have lapsed or have been
cancelled or until the expiration of the limited warranty period listed in the contract.

13.  Any deadlines, reporting requirements, other provisions, or requirements set forth
in this Consent Order may be altered or terminated by written approval of the OIR. Such approval
must be requested in writing prior to any proposed deviation from the terms of this Consent
Order.

14. MONTAGE additionally agrees that, upon execution of this Consent Order, failure
to adhere to one or more of the terms and conditions contained herein may be considered willful
and subject MONTAGE to appropriate penalties and fines.

15. MONTAGE additionally agrees that any future violations of the statutes or rules
named herein may be deemed willful, subjecting MONTAC-}E to penalties as OIR deems
appropriate.

16. MONTAGE expressly waives a hearing in this matter, the making of findings of
fact and conclusions of law by the OIR, and all further and other proceedings herein to which it
may be entitled by law or rules of the OIR. MONTAGE hereby knowingly and voluntarily waives
all rights to challenge or to contest this Consent Order in any forum available to it, now or in the
future, including the right to any administrative proceeding, state or federal court action, or any
appeal.

17.  Each party to this action shall bear its own costs.
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18.  The parties agree that this Consent Order shall be deemed to be executed when the
OIR has signed and docketed a copy of this Consent Order bearing the notarized signature of the
authorized representative of MONTAGE.
WHEREFORE, the agreement between MONTAGE, INC and the FLORIDA OFFICE OF
INSURANCE REGULATION, the terms and conditions of which are set forth above, is
APPROVED.

All terms and conditions contained herein are hereby ORDERED.

DONE AND ORDERED this /2~ _day of '-i"”‘m‘/ , 2025.
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&ﬁchael Yawo‘;sky, CUmmissionﬁu
. Office of Insurance Regulation
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By execution hereof, MONTAGE, INC, consents to entry of this Consent Order, agrees
without reservation to all the above terms and conditions, and shall be bound by all provisions
herein. The undersigned represents that they have the authority to bind MONTAGE, INC, to the
terms and conditions of this Consent Order.

MONT GE, IN
By: ﬁ\CF Q U\ (\pr\r\o\r\
[Corporate Seal] Print Nam§ \J QCOb A \U\J\M’\r\
Title: N\W\&a AL D 8L *‘0 5
b2/ 25[ 25

STATE OF \\\¢V 1\ %om

COUNTY OF _ Yot

The foregoing instrument was acknowledged before me by means of l?iphysical presence

or O online notarization, this A< day of Maneia 2025, by Taslo Aol men

(name of person)

as_\\enpG Ssh s, OV echor for _\Ywntoase . T,
(type of authoMty; ef@., officer, trustee, attorney in fact) (canany name)

M ?%anx \)@ﬂﬂ\”‘mﬁw

(Signature of the Notaly)

Mﬁ] Ve.nOe Cl e
(Print, Type or Stathp Comumissioned Name of Notary)

Personally Known Dk_ OR Produced Identification

Type of Identification Produced “Dr{\rer Liense

My Commission Exjifege-<a-dpg

Notary Public - Stale of Michigan
County of Kent
y My Commission Expires Jun 14, 2028
M7

Acting in the County of
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COPIES FURNISHED TO:

TIMOTHY J. MEENAN, ESQ.
Meenan, P.A.

300 S. Duval Street, Suite 410
Tallahassee, FL 32301
tim@meenanlawfirm.com

ALEX MAY IV

DIRECTOR

Florida Office of Insurance Regulation
P & C Market Regulation

200 East Gaines Street

Tallahassee, Florida 32399

CRYSTAL D. STEPHENS, ESQ.
ASSISTANT GENERAL COUNSEL
Florida Office of Insurance Regulation
200 E. Gaines Street

Tallahassee, Florida 32399
Telephone: (850) 413-4169

Email: Crystal.Stephens@floir.com
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