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Index: OIR 2025-174
IN THE MATTER OF: CASE NO.: 401395-25-CO

GOLD KIDNEY OF FLORIDA, INC.
/

CONSENT ORDER

THIS CAUSE came for consideration as the result of the FLORIDA OFFICE OF
INSURANCE REGULATION’s (“the OFFICE”) Administrative Complaint issued against GOLD
KIDNEY OF FLORIDA, INC. (“GOLD KIDNEY™), which notified GOLD KIDNEY of the OIR’s
intent to enter a final order suspending GOLD KIDNEY’s certificate of authority (“COA”) as a
Health Maintenance Organization (“HMO”) to enroll new subscribers through December 31,2025,
and for the remainder of the Plan Year 2025, pursuant to section 641.23(2)(a), Florida Statutes
(2024).! Following a complete review of the entire record, and upon consideration thereof, and
being otherwise fully advised in the premises, the OIR hereby finds as follows:

BACKGROUND AND PARTIES

1. The OFFICE has jurisdiction over the subject matter and the parties herein.
2. GOLD KIDNEY is a licensed Health Maintenance Organization (“HMO”)

domiciled in the State of Florida under Part I of chapter 641, Florida Statutes, through a COA

! All statutory citations contained herein refer to Florida Statutes (2024), unless otherwise noted.

Page 1 of 11



issued on April 4, 2023, pursuant to the Florida Insurance Code and the terms of Consent Order
309048-23-CO (“COA Consent Order”).?

3. On April 24, 2024, GOLD KIDNEY entered into Consent Order 326508-24-CO
(“Medicare Advantage Expansion Consent Order”), where the OFFICE approved GOLD
KIDNEY’s request to expand its Medicare Advantage Service Area in Florida for contract year
2025.

4. GOLD KIDNEY violated provisions in both its COA Consent Order and Medicare
Advantage Expansion Consent Order.

5. As an HMO in the State of Florida, GOLD KIDNEY is subject to section
628.801(1), Florida Statutes, and Rule 690-191.076(1), Florida Administrative Code.

6. GOLD KIDNEY violated both section 628.801(1), Florida Statutes, and Rule 690-
191.076(1), Florida Administrative Code.

COA CONSENT ORDER VIOLATIONS

GOLD KIDNEY VIOLATED PARAGRAFPH 18 OF THE COA CONSENT ORDER,
BECAUSE IT DID NOT OBTAIN THE OFFICE’S PRIOR WRITTEN APPROVAL FOR
DOMINIC HENRIQUES’ APPOINTMENT.

7. Paragraph 18 of the COA Consent Order states:

For 3 years from the date of execution of this Consent Order, APPLICANT
shall obtain prior written approval from the OFFICE of any plan to appoint
or elect a person as an officer or director of APPLICANT who was not an
officer or director of APPLICANT at the time this Consent Order is
executed. This requirement may be extended by written notice from the
OFFICE.

8. On January 3, 2025, by letter, GOLD KIDNEY notified the OFFICE that Dominic

Henriques would assume the position of COO.

2 Part T of chapter 641 is known as the “Health Maintenance Organization Act.” § 641.17, Fla. Stat.
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9. GOLD KIDNEY filed the information required by sections 628.261 and 628.051,
Florida Statutes, in seeking to have Mr. Henriques approved to serve as COO.

10.  Then, on February 26, 2025, by letter, GOLD KIDNEY notified the OFFICE that
Mr. Henriques would assume the position of CEO.

11.  On April 25, 2025, GOLD KIDNEY filed its March 31, 2025-dated monthly
financial statement, signed by Mr. Henriques in his capacity as interim CEO, even though the
OFFICE had not yet approved him to serve GOLD KIDNEY as an officer.

12.  Paragraph 18 of the COA Consent Order requires the OFFICE’s prior written
approval for any officer or director who was not an officer or director on April 4. 2023, the date
the COA Consent Order was executed.

13.  Although GOLD KIDNEY submitted the materials required to obtain the
OFFICE’s written approval for Mr. Henriques’ appointment to serve as GOLD KIDNEY’s CEO,
the OFFICE has yet to approve Mr. Henriques’ appointment.

14, The OFFICE finds that GOLD KIDNEY violated paragraph 18 of the COA
Consent Order, because it failed to obtain the OFFICE’s prior written approval before the
appointment of Mr. Henriques as GOLD KIDNEY’s CEO.

GOLD KIDNEY VIOLATED PARAGRAPH 18 OF THE COA CONSENT ORDER,
BECAUSE IT DID NOT OBTAIN THE OFFICE’S PRIOR WRITTEN APPROVAL FOR
RYAN BECKER’S APPOINTMENT.

15. On March 25, 2025, by letter, GOLD KIDNEY notified the OFFICE that Ryan

Becker would assume the role of CFO.

16.  GOLD KIDNEY filed the information generally required by sections 628.261 and

628.051, in seeking to have Mr. Becker approved to serve as CFO.
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17. On March 25, 2025, GOLD KIDNEY filed its February 28, 2025-dated monthly
financial statement, signed by Mr. Becker in his capacity as interim CFO without prior approval
from the OFFICE to serve GOLD KIDNEY as an officer.

18.  OnApril 1,2025, GOLD KIDNEY filed its 2024 annual financial statement, signed
by Mr. Becker in his capacity as interim CFO even though the OFFICE had not yet approved him
to serve GOLD KIDNEY as an officer.

19. On April 25, 2025, GOLD KIDNEY filed its March 31, 2025-dated monthly
financial statement, signed by Mr. Becker in his capacity as interim CFO even though the OFFICE
had not yet approved him to serve GOLD KIDNEY as an officer.

20.  Paragraph 18 of the COA Consent Order requires the OFFICE’s prior written
approval for any officer or director who was not an officer or director on April 4, 2023, the date
the COA Consent Order was executed.

21.  Although GOLD KIDNEY submitted materials generally required to obtain the
OFFICE’s written approval for Mr. Becker’s appointment, the OFFICE has yet to approve Mr.
Becker’s appointment.

22.  The OFFICE finds that GOLD KIDNEY violated paragraph 18 of the COA
Consent Order, because it failed to obtain the OFFICE’s prior written approval before the
appointment of Mr. Becker as GOLD KIDNEY’s CFO.

MEDICARE ADVANTAGE EXPANSION CONSENT ORDER VIOLATION

GOLD KIDNEY VIOLATED PARAGRAPH 8(C) OF THE MEDICARE ADVANTAGE
EXPANSION CONSENT ORDER, BECAUSE IT DID NOT PROVIDE THE OFFICE WITH A
FUNDING PLAN, EVIDENCE OF ADDITIONAL FUNDING OF ACTUAL LOSSES, AND
REVISED FINANCIAL PROJECTIONS.
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23.  Paragraph 8(c) of the Medicare Advantage Expansion Consent Order provides:

For 2024 and going forward, if it is determined that actual losses are greater
than projected losses initially represented in the projections, GOLD

KIDNEY shall:
i. Provide a plan for funding actual losses within 5 business
days of the determination;
i. Provide the required additional funding within 45 days of the
quarter end date . . .[and provide documentation]; and,
iii. Provide revised financial projections with quarterly or

annual statement . . .
24, As of September 30, 2024, GOLD KIDNEY’s actual results were a net loss of

($1,502,591). GOLD KIDNEY initially represented a net income of $88,677 in the projections for

the same period.

25. As of December 31, 2024, GOLD KIDNEY’s actual results were a net loss of
($418,211). GOLD KIDNEY initially represented a net income in the projections for the same
period.

26.  The OFFICE finds that GOLD KIDNEY violated paragraph 8(c) of the Medicare
Advantage Expansion Consent Order, because it failed to timely provide the OFFICE with a
funding plan, evidence of additional funding of actual losses, and revised financial projections.

SECTION 628.801(1) VIOLATION

GOLD KIDNEY VIOLATED SECTION 628.801(1), FLORIDA STATUTES, BECAUSE IT
FAILED TO TIMELY FILE ITS 2024 ANNUAL HOLDING COMPANY REGISTRATION
STATEMENT.

217. Section 628.801(1), Florida Statutes, provides that:

An insurer that is authorized to do business in this state and that is a member
of an insurance holding company shall, on or before April 1 of each year,
register with the office and file a registration statement and be subject to
regulation with respect to its relationship to the holding company as
provided by law or rule.
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28. GOLD KIDNEY was required under section 628.801(1), Florida Statutes, to file its
2024 holding company registration statement by April 1, 2025. See § 641.2011, Fla. Stat.
(providing that all HMOs are subject to Part IV of chapter 628).

29. GOLD KIDNEY did not file its 2024 annual holding company registration
statement until June 27, 2025.

30.  The OFFICE finds that GOLD KIDNEY violated section 628.801(1), Florida
Statutes, because it failed to timely file its 2024 holding company annual registration statement.

RULE 690-191.076(1), FLORIDA ADMINISTRATIVE CODE, VIOLATION

GOLD KIDNEY VIOLATED RULE 690-191.076(1), FLORIDA ADMINISTRATIVE CODE,
BECAUSE IT FAILED TO PROVIDE THE OFFICE WITH THE REQUIRED CORRECTIVE
ACTION PLAN BY APRIL 1, 2025.

31.  Rule 690-191.076(1) provides:

Each HMO will be required to make an evaluation of its statement of total
revenues and expenses prior to each annual report filing to ensure that the
net income before taxes is no less than 2% of total revenues. If the HMO
fails to meet the 2% requirement then the HMO will be required to provide
the Office, as a part of its annual report filing, a corrective action plan.

32. Based on GOLD KIDNEY’s 2024 annual financial statement, GOLD KIDNEY’s
net income before taxes was ($423,188) and total revenues were $7,305,081. GOLD KIDNEY's
net income before taxes is (5.79%) of total revenues.’

33.  Therefore, GOLD KIDNEY failed to meet the 2% requirement and was required to
submit a corrective action plan to the OFFICE by April 1, 2025.

34, GOLD KIDNEY submitted a corrective action plan on April 22, 2025,

35.  The OFFICE finds that GOLD KIDNEY violated Rule 690-191.076(1), because it

did not timely file the required corrective action plan.

3 The minimum net income was $146,101 (.02 x $7,305,081 = $146,101).
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CONCLUSION

36. GOLD KIDNEY agrees that, upon the execution of this Consent Order, GOLD
KIDNEY shall be subject to the following terms and conditions:

a. GOLD KIDNEY agrees to comply with Paragraph 18 of the COA Consent
Order regarding obtaining the OFFICE’s written approval before appointing new officers and
directors. The OFFICE acknowledges that GOLD KIDNEY has submitted a request seeking the
OFFICE’s approval to appoint Mr. Henriques as the CEO and Mr. Becker as the CFO and that
those requests remain pending.

b.  GOLD KIDNEY agrees to provide the OFFICE with a complete funding plan,
evidence of additional funding of actual losses, and revised financial projections, as required by
paragraph 13 of the Medicare Advantage Expansion Consent Order, if the same has not otherwise
been provided as of the date of this Consent Order’s execution.

c. GOLD KIDNEY shall continue to file its holding company annual registration
statement, as required by section 628.801(1), Florida Statutes. GOLD KIDNEY agrees to provide
additional information as needed by the OFFICE as filing is still under review.

d. GOLD KIDNEY agrees to provide the OFFICE with any additional
information that may be requested by the OFFICE regarding the corrective action plan that was
submitted and currently being reviewed by the OFFICE. GOLD KIDNEY shall continue to
comply Rule 690-191.076(1) and timely submit any additional corrective action plans as required
by Rule 690-191.076(1).

e. GOLD KIDNEY agrees that its authority to enroll new subscribers for plan
year 2025 shall be suspended through December 15, 2025 (the “Enrollment Suspension Period”),

pursuant to section 641.23(2)(a). The Enrollment Suspension Period does not inhibit the ability of
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GOLD KIDNEY to enroll new subscribers for plans that become cffective on or after January 1,
2026. For the avoidance of doubt, GOLD KIDNEY may enroll new subscribers during the
Enrollment Suspension Period so long as the effective date of any new subscriber enrolled during
the Enrollment Suspension Period is on or after January 1, 2026.

35.  Any prior Orders or Consent Orders that GOLD KIDNEY has entered into with the
OFFICE prior to the issuance of this Consent Order shall remain in full force and effect for GOLD
KIDNEY, except where provisions of such Orders or Consent Orders have expired; have been
superseded by subsequent Orders or Consent Orders; or are inconsistent with this Consent Order.

37.  Any deadlines, reporting requirements, other provisions, or requirements set forth
in this Consent Order may be altered or terminated by written approval of the OFFICE. Such
approval must be requested in writing prior to any proposed deviation from the terms of this
Consent Order.

38.  GOLD KIDNEY expressly waives its rights to a hearing in this matter, the making
of findings of fact and conclusions of law by the OFFICE, and all further and other proceedings
herein to which they may be entitled by law or rules of the OFFICE. GOLD KIDNEY hereby
knowingly and voluntarily waives all rights to challenge or contest this Consent Order in any forum
now or in the future available to them, including the rights to any administrative proceeding, state
or federal court action, or any appeal.

39. GOLD KIDNEY affirms that all representations are true, and all requirements set
forth herein are material to the issuance of this Consent Order.

40. GOLD KIDNEY agrees that, upon execution of this Consent Order, failure to
adhere to one or more of the terms and conditions contained herein may result in administrative

action as the OFFICE deems appropriate in accordance with Florida law including, without further
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proceedings, in the OFFICE suspending, revoking, or taking other as it deems appropriate upon
GOLD KIDNEY’s Certificate of Authority in this state in accordance with sections 120.569(2)(n)
and 120.60(6).

41.  Except as otherwise provided in this Consent Order, each party to this action shall
bear its own costs and fees.

42.  The parties agree that this Consent Order shall be deemed to be executed when the
OFFICE has signed a copy of this Consent Order bearing the notarized signatures of the authorized
representatives of GOLD KIDNEY.

WHEREFORE, the agreement between GOLD KIDNEY OF FLORIDA, INC., and the
FLORIDA OFFICE OF INSURANCE REGULATION, the terms and conditions of which are

set forth above, is APPROVED.

All terms and conditions contained herein are hereby ORDERED.

DONE AND ORDERED this / 2 day of : ;ﬁum@g ,2025.

| Mlchacl Yawo\’sky, Cgmmlssmn
» Office of Insurance Régulation
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By execution hereof, GOLD KIDNEY OF FLORIDA, INC., consents to entry of this
Consent Order, agrees without reservation to all the above terms and conditions, and shall be
bound by all provisions herein. The undersigned represents that they have the authority to bind
GOLD KIDNEY OF FLORIDA, INC., to the terms and conditions of this Consent Order.

GOLD KIDNEY OF FLORIDA, INC.

Dave Firdavs

By:
[Corporate Seal] Print Name: Dave Firdaus
Title: CEO

Date: 09/09/2025

STATE OF ©X@s

COUNTY OF 2"

The foregoing instrument was acknowledged before me by means of [ physical presence

or ™ online notarization, this 9th day of September 7025 by Dave Firdaus

(name of person
as CEO for  GOLD KINDNEY OF FLORIDAp, INC)

(type of authority; e.g., officer, trustee, attorney in fact) (company name)

e e vir CHvea. Tliesle Viier

(Signature of the Notary)

ID NUMBER

133045738 Lisa Nicole Viser
COMMISSION EXPIRES

April 16, 2028

(Print, Type or Stamp Commissioned Name of Notary)

Personally Known OR Produced Identification +/

Type of Identification Produced _ DRIVER LICENSE

My Commission Expires 411610000

Electronically signed and notarized online using the Proof platform.
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COPIES FURNISHED TO:

DAVE FIRDAUS, PRESIDENT, CEO
Gold Kidney of Florida, Inc.

4600 E. Washington St., #300
Phoenix, AZ 85034

SANDY P. FAY, SHAREHOLDER
Colodny Fass

1401 N.W. 136th Avenue, Suite 200
Sunrise, Florida 33323
Sfay@colodnyfass.com

CAROLYN MORGAN, DIRECTOR
Florida Office of Insurance Regulation
P & C Market Regulation

200 East Gaines Street

Tallahassee, Florida 32399

CARSON GAINES

ASSISTANT GENERAL COUNSEL
Office of Insurance Regulation

200 E. Gaines Street

Tallahassee, Florida 32399
Telephone: (850) 413-4139

Email: Carson.Gaines@floir.com
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