FILED

MAR 17 2025
oy

OFFICE OF INSURANCE REGULATION

MICHAEL YAWORSKY
COMMISSIONER Index: OIR 2025-27
IN THE MATTER OF: CASE NO.: 400622-24-CO
CENTENE VENTURE COMPANY FLORIDA
/
CONSENT ORDER

THIS CAUSE came for consideration upon the receipt of information regarding
CENTENE VENTURE COMPANY FLORIDA (“CENTENE VENTURE”). Following a
complete review of the entire record, and upon consideration thereof, and being otherwise fully
advised in the premises, the FLORIDA OFFICE OF INSURANCE REGULATION (“OIR”)
hereby finds as follows:

1. The OIR has jurisdiction over the subject matter and the parties herein.

2. CENTENE VENTURE is a licensed Health Maintenance Organization (“HMO”)
domiciled in the state of Florida and subject to the jurisdiction and regulation of the OIR, pursuant
to Part I of Chapter 641, Florida Statutes.

3. CENTENE VENTURE is a wholly owned subsidiary of Next Door Neighbors, Inc.,
a Delaware corporation, that is owned 100% by NextDoor Neighbors, LLC, a Delaware limited
liability company, which in turn is owned 100% by Centene Corporation, a Delaware corporation,
with no other 10% or greater shareholders.

4. The OIR issued a Certificate of Authority to CENTENE VENTURE on February

12,2019.
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5. CENTENE VENTURE writes Medicare Advantage in Florida via a contract with
the Centers for Medicare & Medicaid Services.

6. On September 12, 2023, Softheon Inc. (“Softheon”), a Delaware corporation,
submitted an application for the issuance of a Certificate of Authority as an Insurance
Administrator in Florida, pursuant to the provisions of chapter 626, Part VII, Florida Statutes
(“Application”). As part of the Application process, Softheon submitted a Master Software Service
Agreement, dated January 1, 2020, between itself and Centene Corporation, including CENTENE
VENTURE as an affiliate, which disclosed that Softheon had been administering business for
CENTENE VENTURE in Florida prior to the completion of Softheon’s Application.

7. Pursuant to section 626.8805(1), Florida Statutes, a person cannot act as an
administrator without a valid certificate of authority issued by the OIR.

8. The OIR finds that CENTENE VENTURE received administrative services for
Florida residents from Softheon prior to Softheon receiving its Certificate of Authority in Florida
on March 4, 2024, as an Insurance Administrator. As such, by hiring an unlicensed insurance
administrator, CENTENE VENTURE is in violation of section 626.8817(2), Florida Statutes,
which states that it is the sole responsibility of a health maintenance organization to provide for
competent administration of its programs.

9. As a result of this finding, CENTENE VENTURE is hereby assessed a fine of
$10,000 U.S. Dollars (“USD”), pursuant to section 641.25, Florida Statutes, and administrative
costs of $2,000 USD. CENTENE VENTURE shall send payment for the fine to the payment
address on the invoice attached hereto as Exhibit A within 30 days of the execution of this Consent
Order. CENTENE VENTURE acknowledges and agrees that any future violations of section
626.8817(2) will be considered willful and subject to action by the OIR pursuant to all

administrative remedies provided by the Florida Insurance Code and chapter 120, Florida Statutes.
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10.  Any deadlines, reporting requirements, other provisions, or requirements set forth
in this Consent Order may be altered or terminated by written approval of the OIR. Such written
approval must be requested in writing prior to any proposed deviation from the terms of this
Consent Order.

11.  Each party to this action shall bear its own costs and fees.

12. CENTENE VENTURE expressly waives a hearing in this matter, the making of
findings of fact and conclusions of law by the OIR, and all further and other proceedings herein to
which it may be entitled by law or by rules of the OIR. CENTENE VENTURE hereby knowingly
and voluntarily waives all rights to challenge or to contest this Consent Order in any forum
available to it, now or in the future, including the right to any administrative proceeding, state or
federal court action, or any appeal.

13. CENTENE VENTURE agrees that, upon execution of this Consent Order, failure
to adhere to one or more of the terms and conditions contained herein may result, without further
proceedings, in the OIR suspending, revoking, or taking other administrative action as it deems
appropriate upon CENTENE VENTURE's Certificate of Authority in this state, in accordance with
sections 120.569(2)(n) and 120.60(6), Florida Statutes.

14, The parties agree that this Consent Order shall be deemed to be executed when the
OIR has signed a copy of this Consent Order bearing the notarized signature of the authorized

representative of CENTENE VENTURE.

[REMAINDER OF PAGE LEFT BLANK INTENTIONALLY]
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WHEREFORE, the agreement between CENTENE VENTURE COMPANY FLORIDA
and the FLORIDA OFFICE OF INSURANCE REGULATION, the terms and conditions of which
are set forth above, is APPROVED.

FURTHER, all terms and conditions herein are hereby ORDERED.

—th
DONE and ORDERED this | ] day of _March 2025,

& d -
2= Michael YaworskyUCommlsm ner
Office of Insurance Regulation
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By execution hereof CENTENE VENTURE COMPANY FLORIDA, consents to.entry of
this Consent Order, agrees without reservation to all the above terms and conditions, and shall:be
bound by all provisions herein. The undersigned represents that they have the authority to bind
CENTENE VENTURE COMPANY FLORIDA, to the terms and conditions of this Consent Order.

CENTENE VENTURE COMPANY FLORIDA
Charlene Zein

By: Charlene Zein {Mar 11, 2025 17:25 EDT)

Print Name: Charlene Gerring Zein

Title: President and CEO

03/12/25

Date:

STATE OF: Florida

COUNTY OF: Hillsborough

The foregoing instrument was acknowledged before me by means of [ physical presence

or M online notarization, thlS day of March 2025, by Charlene Gerring Zein B
(name of person)
as President and CEO for Centene Venture Company Florida
(type of authority; e.g., officer, trustee, attorney in fact) {company name)

Chyactimelolox

(Signature of the Notary)

Christine J. John
(Print, Type or Stamp Commissioned Name of Notary)

Personally Known X OR Produced Identification

CHRISTINE J JOMN
SR Notary Public - - State of Florida
Comemission # R 31118
Wy Comm, Expires May 19, 1017
mrmumaulmf!“ﬂ'

Type of Identification Produced

My Commission Expires: May 19, 2027 4
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COPIES FURNISHED TO:

NATHAN T. LANDSBAUM

PRESIDENT & CHIEF EXECUTIVE OFFICER
Centene Venture Company Florida

8725 Henderson Road

Tampa, FL 33634

Telephone: (954) 908-8040

Email: nlandsbaum@centene.com

SAMANTHA HEYN, MCM
DIRECTOR

Florida Office of Insurance Regulation
Life & Health Market Regulation

200 East Gaines Street

Tallahassee, FL. 32399

DANNY E. BLANCO JR., MCM
INVESTIGATION MANAGER
Florida Office of Insurance Regulation
Life & Health Market Regulation

200 East Gaines Street

Tallahassee, F1. 32399

STEPHANIE ROMAN CABAN, ESQ.
ASSISTANT GENERAL COUNSEL
Florida Office of Insurance Regulation
200 East Gaines Street

Tallahassee, FL 32399

Phone: (850) 413-4292

Email: Stephanie.RomanCaban@floir.com
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