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FUTURE FIRST FINANCIAL GROUP, INC. - CASE NO. 34196-00-CO
, / _.
ORDER TO SHOW CAUSE - -

You, FUTURE FIRST FINANCIALGROUP INC. (FFFG are hereby notified that
pursuant to the Florrda lnsurance Code the Treasurer and Insurance ‘Commissioner of
the State of Flonda has caused to be made an mvestlgatlon of your actlvmes whlle

Ilcensed as a viatical settlement provrder asa result of which itis alleged that:

STATEMENT OF THE CASE AND
GENERAL ALLEGATIONS

“*

1. FUTURE FIRST FINANCIAL GROUP, INC., is a Florlda corporatlon

whose prmcrpal address is 5000 Sawgrass Vlllage Circle, Suite 23 Ponte Ve_draBeach
Fla. 32082 |

2. FUTURE FIRST FINANCIAL GROUP, INC., is licensed by the FIorid'a
Department of Insurance as a viatical settlement provider | |

3. FUTURE FIRST FINANCIAL GROUP, INC. is engaged in the busines‘s ‘of
effectuating viatlical settlement contracts. |

4., lnformatron available to the Department reflects that FUTURE FIRST
FINANCIAL ‘GROUP, lNC has from offices located in this state effectuated v1atlcal
settlement agreements rn the presence of crrcumstances whereby FUTURE FIRST
FINANCIAL GROUP, INC., knew, or in the exercise of reasonable diligence shpuld

have known, that the underlying insurance policy had been procured through fraud, or




dnshonesty, or mlsrepresentatlons made by the viator to the i Insurance company issuing
the pollcy belng purchased by FUTURE FIRST FINANCIAL GROUP INC and further
»that FUTURE. FIRST FINANCIAL GROUP INC., later induced viatical settlement
‘purchasers to give sums of money as consnderatlon for those life insurance pohmes or

an mterest in the death benet‘ ts thereof without informing said viatical s

wiaw vikuwvan o

purchasers of that fraud, or dishonesty, or mlsrepresentatlons, thereby putt_ing those

sums of money at risk.

~ COUNT ONE

T

5. The allegations contained in paragraphs one thrOugh,and including four
* are here re-alleged and incorporated by reference into this Count. :
6 Filesobtained from Future First Financial Group, Ine. shewthat
a.) On or about April 28, 1998 Gregory Belmore submltted a written
appllcatlon for a $25,000 life insurance policy to Allianz Life Insurance Company of
~North Amie___rlga_(ﬂl_l_an;),

b) | On said application Belmore specifically stated that he had not
been 'diagnosed by-a }member.of the medical ptrofession as having Acquired
Immune Deficiency. Syndrome (AIDS), Aid Related Complex (ARC), o tested
positive for the HIV virus. |

C) In reliance on. that application and the representations therein,
Alhanz issued the policy in question on or about May 9, 1998.

~d)y . - Desp|te the fact that said Allianz application was dated April 28,
1998, Belmore signed a March 2, 1998, dated application to Funds For Life (a

viatical settlement broker utilized by FFFG to facilitate the effectuation of the




viatical settlement contract between Belmdre and FFFG relative to said Allianz
policy),- in which Funds For Life application Belmore affirmatively stated that he
had been diagnosed as HIV- positive in April,- 1998, and: had been taking
“Indinavir, DMP, ZEG and Zerlt" for a year and a half prior to the date of the
Funds For Life aoohcatlon |
e) - Further, on or about May 7, 1998, Michael J. Duffy-, M.D, a medieal
consultant to FFFG stated that Belmore had tested positive for HIV, and had a =
life exnectaney of m_;o years from that date. N |
f) cherfr'nedical information ob-tained";‘frorn FFFG’s}ﬂle.s shows that
prior to effectuation of the viatical settlement agreement between ihem, FFFG
' g) . Finally, FFFG's files show that it effectuated the-viatical svetﬂement
agreement with Belmore either on November 26, 1998, as indicated on page one
of the. y@tk;alsemement,_agxeementror,o:LJuneJ,&_ 1998 ,mas..jndicatedenpage
five of the same, a date well after it knew or in the exercise of reasonable
diligence should. have known that Belmore had made material
misrepresentations relative to his health on the applie'ation to Allianz.
IT IS THEREFORE CHARGED that 'FUfURE FIRST FINANCIAL GROUP, INC.,
has violated or is accountable under one or more of the following prowsnons of the
Florida Insurance Code which constitutes grounds for the suspension or: revocatlon of

lts vnatlcal settlement provider license:

(a) Demonstrated lack of fitness and trustworthiness to engage in the :
business of insurance. [Section 626.611(7), F. S.];



(b)  Has engaged in fraudulent or dishonest practices, or otherwise has been
shown to be untrustworthy or incompetent to act as a viatical settlement
provider.[Section 626.9914(1)(b), F.S.]

(c) Willful failure to:comply with, or.willful violation of, any. proper'order orrule.

of the department or willful violation of any provxs|on of this code [Section
626. 611(13) F S

(d) Failure to report knowledge or belief of the commission of a fraudulen

I uulvli

insurance act or any other act which, upon conviction, constitutes a felony
or misdemeanor under the Insurance Code or Sectlon 817.234, FS
[Sectlon 626. 989(6) F.S.]

COUNT TWO

7.  The allegations contained in paragraphs one through and including four
are here re-allegect and incorporated by reference into this Count.

8. Files obtained from Future First Financial Group, Inc., show that:

a)  On or about December 29, 1997, Terry ,‘Lee"Naujvoks
completed a life insurance policy application form ‘directed to The:Ohio State Life
Insurance Company, requestlng coverage including a death beneﬁt in the

“ amountof$50000 - S

b) On that application Naujoke afﬁrmatively represented that he
had not beeh diagnosed by a member ot the medical profession as having
Acquired Immune Deﬁcienc;l Syndrome (AIDS), Aid Related 'Compllex (ARC), or -
tested positive for the HIV virus. | | | |

| c) In.reliar}ce on that application and tt\e representations
- contained therein, The Ohio State Insurance Company issued the requested
policy on January 22, 1998. |

d)  However, in his April 7, 1998, ap\plication.tov Funds For Life

(a viatical settlement broker utilized by FFFG to facilitate the effectuation of the |




viatical settlerhent. contfact between Naujoks and FFFG relative .to said life
insurance policy), Nanoks affirmatively stated that he had been -d-i‘a}gnosed as‘
having AIDS in October, 1'995. | | |
e) Other medical mformatlon obtamed from FFFG's files shows
that FFFG knew that Nau;oks had. been diagnosed as HIV positive, and
havmg AIDS, as early as October 1995. |
f). | rFFG s files show that it effectuated the vxatlcal settlement _
agreement with NaUJoks relatlve to his aforementioned Ilfe msurance
pol_icy either on Noven;ber.-26, 1998, as indicated on page one of the

viatical settlement.agre_ement; or on-June 25, 1998, as indicated on page

diligence should  have known that Naujoksv had made material
misrepfesentations relative to his health on the application to The Ohio

. State Insurance Company. . |
g)  Further, FFFG induced. viatical settlerdent purchasers to use
their m.oniesjyas consideration for the purchase of Naujok's life insurance
policy or an interest in _tHe death benefits therefrom in February, 1998,
While-said policy was etill in its contestibility period, thefeby ’pu.tting those
monies at risk‘throug‘h cancellation of the policy by the insurer for fraud or
misrepreseﬁt.etions ih the application, even though FFFG’'s Purchase
- Request Agreement ep'eciﬂcally recifes that life insurance policies subject

thereto must be beyond the contestibility period.



IT IS THEREFORE CHARGED that FUTURE FIRST FINANCIAL
GROUP, INC., has vnoIated or is  accountable under one or'more of the following
provisions of the FIonda Insurance Code which constitutes grounds for the suspension
or re-vocatlen of its vratrcal settlement provrder license: |

(a) Demonstrated lack of fitness and trustworthmess to engage in the
business of insurance. [Section 626 611(7), F. S.];

(b)  Has engaged in fraudulent or dishonest practices, or otherwise hes been
shown to be untrustworthy or incompetent to act as a viatical settlement
provider.[Section 626. 9914(1 )(b), F.S. ]

(c)  Wiliful failure to comply with, or wrllful vrolatlon of, any proper order or rule
of the department or willful violation of any provision of this code. [Sectron
| 626 611(13), F. S},

(d)_ - Failure to report knowledge or belief of the commission of a fraudulent

insurance act.or any other act which, upon conviction, constitt ites a-felony-—

of misdemeanor under the Insurance ‘Code or- Sectron 817.234, F.S.
[Section 626.989(6), F.S.].

(e) 626.9927(1), and 626.9541 Unfair methods of competition and
,unfarr or deceptrve acts or practlces defined— .

(1)  UNFAIR METHODS OF COMPETITION AND UNFAIR OR
- DECEPTIVE ACTS.—The following are defined as unfair
methods of competition and . unfair or deceptrve acts or

, practrces ‘

(a) Mrsrepresentatrons and false advertrsmg of insurance
- policies.—Knowingly making, issuing, circulating, or
- causing to be made, issued, or circulated, any
estimate, illustration, ‘circular, statement, sales
presentation, omission, or comparison which: .

1. ~Misreprese’n’rs the benefits, advantages,
’ conditions, or terms of any insurance policy.

2. Misrepresents the dividends or share of the
surplus to be received on any insurance policy.



3. Makes any false or misleading statements as
to the dividends or share of surplus prevrously
paid on any insurance policy.

4, s mrsleadrng, oris a’ mrsrepresentati‘on, as to
the financial condition of any person.

5. Uses any name or title of any insurance policy
~or class of insurance policies mlsrepresentmg
the true nature thereof.

6. Is a misrepresentation for the purpose of
inducing, or tending to induce, the lapse,
forfeiture, exchange, conversion, or surrender
of any msurance policy.

7. Is a 'mlsrepresentatlon for the purpose of
‘effecting a. pledge or "assignment of or
- effecting a loan against, any insurance policy.

o

(e)

srepﬁesemS—any——Ansuranee—peﬁey—————
‘mlsrepresents “ownership interest in the
~ company. [Section 626.9541(1)(a), F. S.J;

False statements and entries.—

1.

a.

b.

- Knowingly: ... .. .

Filing with any supervisory or other pu‘b|ic~v ofﬁc‘ial,‘
Making, pubiishing, disseminating, circulating,
Delivering to any person‘, |

Placing before the public,

Causing, directly or indirectly, to be made, pubiished,

disseminated, circulated, delivered to any person, or
placed before the public, any false material statement:

Knowingly making ény‘false entry of a mat‘eriallféct in any

book,

report, or statement of any person, or knowingly

omitting to make a true entry of any material fact pertaining
to the business of such person in any book, report, or
statement of such person. [Section 626.9541(1)(e), F. S.];



) Grounds . for compulsory refusal, suspension, or revocation of
- agent's, title agencys ‘solicitor's, adjuster's, customer
representative's, service representative's, or managing generat

~ agent's license or appointment.—

* The department shall deny an application for 'suspend, revoke or
refuse to renew or:continue the:license or. appointment of -any
applicant, agent, title agency, solicitor,  adjuster, customer
representative, service: representative, or managing general agent,
and it shall suspend or revoke the eligibility to hold a license or
appointment of any such person, if it finds that as to the applicant,

licensee, or appointee any one or more of the following apphcable
grounds exist:

(7) Demonstreted lack of fitness or truSt\Arorthiness to engage in
- the business of insurance. [Section 626.611, F. S.]

(9)  Grounds for discretionary refusal,. suspension, -or revocation of
agent's, solicitor's, -adjuster's, " customer ‘representative's, 'service

representative’'s, or - ‘managing ' general agent's license or
appointment.— : : :

‘The department may, in its discretion, deny -an application for,
suspend, revoke, or refuse to renew “or. continue the license or
appointment of .any. applicant, ‘agent, solicitor, -adjuster, ‘customer
representative, service representative, or managing general agent,
and it may suspend or revoke the eligibility to hold a license or

__appointment of any such person, if it finds that as to the applicant,. _
licensee, or appointee any one or more of the following applicable
grounds exist under circumstances .for which such denial,

‘suspension, revocation, or refusal is not mandatory under s.
1626.611: :

(6)  In the conduct of business under the license or appointment,
: engaging in unfair methods of competition or in unfair or
deceptive acts or practices, as prohibited under part X of this
chapter, or having otherwise shown himself or herself to be a
source of injury or loss to the public.[Section 626.621,F.S ]

- - :  COUNT THREE

. 9. The allegatlons contained within ‘paragraphs one through four, inclusive,

above are hereby mcorporated and realleged

10. Files obtained from Future First Fmancral Group Inc., show that;



a) On or about Marcﬁ 30, 1998 Edward.M ‘Milner completed
an application for a life insurance policy from Surety Lafe Insurance Company, Whlch :
pohcy included a $40, 000 death beneﬂt

b) In :said “application, Milner ‘represented that fhe had never
| s'oug_hf or received a medicaldiagnosis ortreatment by ‘a physician for AIDS or ARC,
that he had not within the last five years bée’n treated in a physician’s office, and that hé
- was not then taking any presér_iption 'médicafion or receivihg‘ any treafment of any kind.
| c) In reliance on that application | and the representations

therein, Surety Life lnsurande Company issued thé policy in question on or about

June 22, 1998..

d) However, “on_or_about April 9 1998 well before the life

. insurance-policy‘ in-question was issued, -Milner completed an . application to

Funds For Life (a viatical settlement broker utilized by FFFG to faCiIitate. the

__effectuation of viatical settlement contracts), Milner afﬁfmaﬁlely_.slaied;,,‘,‘_misiiihe ‘
doctor every other month”, and that he was using “DDI, Zerit, and Vericept”, all.
prescrlptlon medications. | _

e) Addmonally, on April 21, 1998, Michael J. Duffy, M.D.
diagnosed Milner as HIV positive, and assigned to him a life expeétancy of two years.
fy  Further, FFFG's own records show that FFFG knew that
Milner- had been undergoing treatment for being HIV positive at least as early‘-as
January, 1997. | |
| g) Finally, FFFG's files show that it effectuated the viatical

~ settlement agreement with Milner on August 3, 1998, as indicated on page one of its




-~

Viatical Settlement Contract & Escrow Agreement, a date well after it knew orin the -

exercise of reasonable diligence should ,have:known that Milner had made material

mi'srepr_esentations relative to his health on the application to- Surety Life Insurance -

Company.-

ITIS THEREFORE CHARGED that FUTURE FIRST FINANCIAL GROUP, INC.,

has violated or is accountable under one or more of the folldwing 'provisions of the

Florida Insurance Code which constitutes grounds for the suspension or revocation of.

its viatical settlement provider Iicense:

(a)

(b)

Demonstrated lack of fitness and trustworthiness to engage in the -
business of insurance. [Sectlon 626.611(7), F. S.];

'Has engaged in fraudulent or dishonest practrces or otherwrse has been

shown to be untrustworthv or incompetent to act as a viatical settlement

(_C)"

provider.[Section 626. 9914(1)(b) F.S. ]

Willful failure to comply with; or willful violation of, any proper order or rule

~of the department or willful violation of any provnsron of thrs code. [Section

626.611(13), F. S.];

Failure 'tS‘Fé";Sd&“iihbwlédge or belief of the commission of a fraudulent
insurance act or any other act which, upon conviction, constitutes a felony

of misdemeanor under the Insurance Code or Section 817.234, F.S.
[Section 626.989(6), F.S.].

COUNT FOUR

The allegations contalned in paragraphs one through and mcludlng four are here

-~ -

re- alleged and mcorporated by reference into this Count

6

Files obtained from Future First Financial Group. Inc., show that:
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a) Onor apbut March 6, 1998 the same_Gregory Belmore referenced |
in Count One hereof subﬁiﬁed a written application for a'$150,000 group life ihsurance :
poﬁéy to John Hancock's Armed.Forces"Beneﬁt Association. |

b) Onllsai_.d abplicatioh Belmore specnﬁcaHy‘statec-i that he had nof

bee.‘n> diagnosed by a m'erhbef of the medical profession as having Acquired
Immune Deficiency Syndrome (AIDS), Aid Relatéd Complex (ARC),' or tested
positive for the HIV virus, or had any treatmenmt, obsef\)ati.on, o_r‘consu!fta_tions in - B
“a doctor’s office. | -

C) In reliance on that application and the representationsthereinl‘-,l_ohn

Hancock issued the policy in' question on or about March 11, 1998.

-March 6, 1998,_.Bel_rnore', on March 2,.1998; compléted an application to Funds

For Life (a viatical settlement broker utilized by FFFG to facilitate the effectuation

of the viatical settlement contract _bgtwegn:f_Belmgreuand,EEEG_LeJamLe.io,said
John Hancock.group. poliéy), Belmore afﬁrmaﬁvely stated that he had been
diagnosed as HIV pkositive in April, 1998, and had been taking “IndinaVit, DMP,
ZEG and Zérit" for a year and a half prior to the date of the Fﬁnds }For Life
" application. | | |
e) | Further, on or about May 7, 1998, Midhael J. Duffy, MD a medicaI
consultant to FFFG stated that Belmore had tested positive for HI’V, and had a

life expectancy of two yéars from that date.

11



f) Other medlcal mformatlon obtaxned from FFFG's files shows that
FFFG knew that Belmore had been diagnosed HIV positive as early as March,
‘. 1995
| 9) Finally, FFFG's ﬁles.-show ‘that it effectuated the viatical settl,erhent-'
agreement with 'Belmore_ on May 4, 1998, as 4indica‘ted on page one of ttte
\/\tatical. Settlement Contract & Escrow Agreement, a date well after FFFG knew
or in the exercise of reascna-ble diligence should have knowrt. that Belmcre had
mede material tnisrepresentetions relative to his health on the__:John'Hanvcock
group application. .
ITIS THEREFORE CHARGED that FUTURE FIRST FINANCIAL GROUP, INC.,
—hasunated_auLamQUMaMe_undemeunme_ouheMbmng_pmu&ens—eHhe—
Florida Insurance Code which constitutes grounds for.the suspension or revocation of
its viatical settlement p‘rovider license:

_(a)  Demonstrated lack .of fitness and_trustworthiness to engage in the
business of insurance. [Section 626.611(7), F. S.J;

(b)  Has engaged in fraudulent or dishonest practices, or otherwise has been
shown to be untrustworthy or incompetent to act as a viatical settlement
provider.[Section 626.9914(1)(b), F.S.]

(c) | Willful failure to comply with, or willful violation of, any proper order or rule

of the department or wnl\lful violation of any provision of this code [Sectlon
626. 611(13) F.S8]} |

(d)  Failure to report knowledge or belief of the commission of a fraudulent
v insurance act or any other act which, upon conviction, constitutes a felony
of misdemeanor under the |nsurance Code or Section 817.234, F.S.

- [Section 626.989(6), F.S.].



COUNT FIVE
Flles obtamed from Future First Financial Group, Inc., show that:
a) On or. about January 9 1998 the . same Terry Lee Naujoks
- referenced in Count‘Three completed a Irfennsurance .pohcy.apphcatron form
directed to Amaritas Life Insurance Corp. (Ameritas), requesting coverage
mcludmg a death benefi t in the amount of $86,500.

b) On that appllcatlon Naujoks afﬁrmatnvely represented that helv
has not been diagnosed or treated by a member of the medical prqfessron for
Acquired Immunei Deﬁciency ‘Syndrome (AI.DS), Aid Related.Complex (ARC),
and had no physical disorder not listed on that application form. |

c) In_reliance . on - that annhcahnn and_the representations

- SIS

- contained therein, Amentasalssued;‘the,requested policy on February 3, 1998.
d). . However, in his April 7, 1998,:‘application‘to Funds For Life

(a viaiical settlement broker utilized by FFFG to facilitate the effectuation of the

viatical settlement contract between Naujoks.and FFFG relative to said life
insurance policy), Naujoks afﬁrmarively stated that he had been diagnoser:l as
havings}AI.DS in October, 1995. _ |
e)  Further, on or about May 30, 1998, Michael J‘. Du.ffy, M.D., a
medical eonsultant to FFFG stated that Naujoks had tested positive for HIV, and
“had a life expectancy of two years. | "
) Other medical inf'ormati:‘on obtained from FFFG’S ﬁles shows that

FFFG knew that Naujoks had been diagnesed as HIV positive as early as |
October, 1985.
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g) FFFG's files show that it effectuated the viatical settlement
agreement with Naujoks. relative te hisvaforementione_d life insurance poliey
either on November.26, 1v}998;rzas indicated-on page one of the viatical settlement -
=agreement, er on June. 25, 1998, as'indica'ted.on page five of the s‘ame, a_-d'ate
well ’Aaft'er it knew'ovrvin the exercise of reasonable diligence shouid have known
- that Naujoks had made mvater‘ial misrepresenteti‘ons relative to his health on fﬁe .
application to Ameritas. |
h)  Further, FFFG induced vnatlcal settlement purchasers to use thelr'
monies as consideration for the purchase of Nau;oks life insurance pollcy or an
interest in the death benefits therefrom m:February, 1 998, while said policy was

still_in_its contestibility period, thereby putting those monies at risk through

cancellation of the policy by the:insurer for fraud or:misrepresentations in the
application, even though' FFFG's. Purchase ‘Request ‘Agreement - specifically

recites that life insurance policies subject thereto must be beyond the

eontestibility period. |
IT IS THEREFORE CHARGED that FUTURE FIRST FINANCIAL
GROUP, INC.‘, has violated or is eccountable_ under one or more of the following
‘provisions of the Fiorida Insufance Code which constitutes grounds for the suspension
or revocation of its 'viatical settlement provider license:

(@) Demonstrated lack of fitness and trustworthiness to engage in the
R business oflnsurance [Section 626.611(7), F. S.];

(b) " Has engaged in fraudulent or-dxshonest-practlces: or otherwise has been
shown to be untrustworthy or incompetent to act as a viatical settlement
provider.[Section 626.9914(1)(b), F.S.]

14



(c) Willful failure to comp!y with, or wnllful violation of, any proper order or rule

of the department or willful violation of any provssmn of this code. [Section
626. 611(13) F.S}

(d) - Failure to report knowledge or belief of the commission of a fraudulent
insurance act or any other act which, upon conviction, constitutes a felony
of 'misdemeanor under-the Insurance Code or Section 817.234, F.S.

. [Sectuon 626. 989(6) F.S.].

(e) 626.9927(1), and 626.9541 Unféir»methods‘of competition and -
unfair or deceptive acts or practices defined.— '

(1) UNFAIR METHODS OF COMPETITION AND UNFAIR OR

' DECEPTIVE ACTS.—The following are defined as unfair

methods of competmon and- unfalr or deceptive acts or
practlces :

(a) qurepresentationsand false advertising of insurance
policies.—Knowingly making, issuing, circulating, or

causing to be made  issued, or circulated “any
estimate, illustration, circular, -statement, sales
- presentation, omission, or.comparison which:

1. Misrepresents the  benefits, advantages,
- conditions, or terms of any insurance pollcy

2. 'Mlsrepr‘evs'ents the dividends or share of thr_e"
- surplus to be received on any insurance policy.

3. Makes any false or misleading statements as
to the dividends or share of surplus prevnously
-paid on any:insurance policy.

4. Is misleading, or is a misrepresentation, as to
the financial condition of any person.

5. -~ Uses any name or title of any insurance policy
or class of insurance policies misrepresenting
the true nature thereof

6. ls a misrepresentation for the purpose of
inducing, or tending to induce, the lapse,
forfeiture, exchange, conversion, or surrender
of any insurance policy.

15




7. . Is a misrepresentation for the purpose of
effecting a pledge or assignment of, or
effecting a loan against, any insurance policy.

8. Misrepresents any  insurance  policy
‘misrepresents  ownership interest in the
: company. [Section 626.9541(1)(a), F. S.};
(e): False statements and entries.— | |

1 " Knowinalve
e TNV

L] '3".
a. Filing with any supervisory or other public official,
b. Making, publishing, disseminating, circulating,
c. Deli\)ezring to any per$on, |

d. Placing before the public,

- Causing. direct indirectly. to | le. published. B
' disseminated, circulated, delivered to any person, or
placed before the public, any false material statement;

2. - Knowingly making-any false entry of a material-fact in any

book, report, or statement of any person, or -knowingly

__-omitting to make a true entry of any material fact pertaining

‘to the business of such person in any book, report, or
statement of such person. [Section 626.9541(1)(e), F. S.J;

- Grounds for compulsory refusal, suspension, or revocation of
agent's, title agency's, solicitor's, adjuster's, customer
_representative's, service representative's, or managing general
agent's license or appointment.— A
The department shall deny an application for, suspend, revoke, or
refuse to renew or contihue the license or appointment of any
applicant, agent, title agency, solicitor, adjuster, customer
representative, service representative, or managing general agent,
and it shall suspend or revoke the eligibility to hold a license or
appointment of any such person, if it finds that as to the applicant,
licensee, or appointee any one or more of the following applicable
grounds exist: ’ : ’

(7) Demonstrated lack of fitness or trustworthiness to éngage in
the business of insurance. [Section 626.611, F. S.]
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(@) Grounds for discretionary refusal, suspension, or revocation of

' agent's, solicitor's, adjuster's, customer representative's, service

representative's, or managing general agent's license or
appointment.— ' :

- The department may, in its. discretion, -deny an -application for,
- suspend, revoke, or refuse to renew or continue the license or
appointment of any. applicant, agent, solicitor, adjuster, customer
representative, service representative, or managing general agent,
and it may suspend or revoke the eligibility to hold a license or
appointment of any such person, if it finds that as to the applicant,
licensee, or appointee any one or more of the following applicable
grounds exist under circumstances for which such denial,
suspension, revocation, or refusal is not mandatory - under s.
- 626.611: ' ' -

(6)  Inthe conduct of business under the license or appointment,
engaging in unfair.methods of competition or in- unfair or
deceptive acts or practices, as prohibited under part X of this
chapter, or having otherwise shown himself or herself to be a

source of injury or loss ta the public [Section 626.621,F.S.]

ITIS THEREFORE CHARGED that FUTURE FIRST FINANCIAL GROUP, INC.,

“ 'coﬁtrvéfy to theprohtbltlons in Section 6269914 ‘Florida Statutes has ertgaged |n Al

- fraudulent or dishonest practices or has otherwise beén shown to be untrustworthy or
incompetent to act as a viaticaln settlement provider as described in Section
626.9911(6), Florida Statutes, and has engaged in unfair trade practices prohibited by "

Sections 626.9521, 626.9541, and 626.9927, Florida Statutes.

. \NHEREFORE, FUTURE FIRST FINANCIAL GROUP, INC., is directed to show
- cause why t_he Department of Insurance . should not enter an otder sUspending or

revoking the viatical settlement provider license held by FUTURE FIRST FINANCIAL

17



AN

GROUP, INC and imposing such other penalties as may be provnded under the

provisions of the Florida Insurance Code.

DONE AND ORDERED this _‘)&)i;\day of February, 2000.

NELSON
Treasurer and
Insurance Commnssroner
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NOTICE OF RIGHTS

Pursuant to Sectlons 120.569 and 120.57, Florida - Statutes, and Rule 28- 106 Florida
Admlmstrattve Code (F.A.C.), you have a“rightr.to request a hearing to contest this action
by the Department. You may request a hearing by filing a .Petiti‘o-n. The Petition must be
in Writing and signed by you. The Petition requesting a hearinQ must be dirécted to the
’Gené‘ral Counsel, acting as the Agency Clerk for the Depdrtme_nt of Insurance. If you
“respond by U.S. Mail, the Petitiod should be addressed to the Florida Depar’tmént of
Insu"ljance at 612 Larson Building, T allahassee,‘ Florida‘32399-0333., If Express Mail or
hand Edelivery ,is‘utiiized, the -P_e-titi}on,.sho’ul.‘d "b_e,delivered' to 612 Larson Building, 200

- East Gaines Street, Tallahassee, Florida 32399-0333. The Petition must be received by

the Department within twenty-one (21).days of the date- of your receipt of this notice.
Mailing the Petition on the twenty-first day will.not preserve your right to a hearing.

- YOUR FAILURE TO SO ENSURE THAT THE PETITION
REPLYING TO THIS ORDER TO SHOW CAUSE IS ==
RECEIVED BY THE DEPARTMENT WITHIN TWENTY-ONE
(21) DAYS WILL CONSTITUTE A WAIVER OF YOUR RIGHT
TO REQUEST A HEARING ON THE MATTERS ALLEGED
HEREIN AND AN ORDER OF REVOCATION WILL BE
ENTERED AGA|NST YOU.

You may be entitled to a hearing on the proposed agency action pursuant to Sections
120.5_69 and ﬁ20.57, Florida Statutes. If the Petition requests a heafing, it must
comply with all of the requirements of vRule 28-106, Florida Administrétive Code, ahd
must ;pdciﬁcally contain: | | |

(a) The name and address of each agency affected and each agency's file or

identification number, if known (see Case Number on the Order to Show Cause);

19



(b) The name, address, and telephone number of the petitioner (For the purpose |

of.request.ing h’earing in this'matter,-you are the "petitionér".); the name; address, and
teléphone number of the petitionér’s<rrepresentativé, ‘if-any, which shall be the ‘addresé ;
for service pufposes d-uring. the COQrse,éf fhe-b-roceeding; and an explanation of how the
petitioner's substantial interests will be affected by fhe agency determination;
| | (C) A statement of when and how 'th'e petitioner received notice of the age:)cy '
decision (the Order to Show Cause fo which your petition is responding);
(d) A statement of allAlc.iisputed issues of material fact. If there are ‘\none, the
petition musf o) indicéte; o
. (e) Aconciserstatem_ent of the ultimate facts alleged,-rincluding:the'sbeciﬂc facts
I it _ I rrant. o lification of the - \ { action:
(f) A-statement of the: specific rules-or statutes the petitioner contends require
reversal or modification of the agency‘s;_ proposed action; and.
... ... (g)Astatement of the relief sought by the petitioner, stating precisely the action
petitioner wishes the agency to take with respeét to the.agency's proposed action. '{‘-7'-‘
- Your failure to substantially comply with any of those requireménts will
result in‘your petition béing dismissed as provided-fér in Rule 28-166.201(4)

F.A.C.

ADDITIONAL RIGHTS
1f-a hearing of any type is requested, you have the right to hire an attorney to
represent you, to testify ih your own behalf, to call and to cross-examine witnesses,

and to compel the attendance of witnesses and the production of documents by

subpoena.
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Failure to follow the procedure outlined with regard to. your response to this

notice . may result in the request being denied. . All pnor oral communication or -

correspondence in this matter,.:shallw»,_be;.consrdered:freeform. agency.action,-and no such
oral communication or correspondence shall -operate as a -valid “request for an

administrative proceeding. Any request for an administrative proceeding received prior

to the date of this ' notice shall'be'deemed"abanddned'unless timely renewed in
compliance with the guidelines as set out abeve. ‘Mediation of this }matter.is not B
‘available, and .n_o department at{orney Will dis.cuss this metter with you until trre ﬁetirien

has been recei\)ed by the Debartmen:t ,of. Insurance.

. "CERTIFICATE OF SERVICE

| HEREBY CERTIFY that'a true and correct cop)r of the foregoing ORDER TO o

- .SHOW CAUSE and NOTICE OF -RIGHTS have.been:-furnished by.Certified Mail to
Future First Financial Group; Inc., 5000 Sawgrass Circle, Suite 23, Ponte Vedra

- Beach, Fla: 32082 thlS% day of February,:2000,:and to Steve Malono, Esq., c/o
Carlton, Fields, et al, 215 15 S. Monroe St. Suite 500 Tallahassee, Fla. 32303

BN

Michael Davrason Esq.
Florida Dapartment of Insurance
Division of Legal Services

200 E. Gaines Street, Suite 612
Tallahassee, Florida 32399-0333
(850) 413-4178

21



