FLORIDA HEALTH INSURANCE ADVISORY BOARD

January 3, 2019

David Altmaier, Commissioner
Florida Office of Insurance Regulation
200 East Gaines Street

Tallahassee, Florida 32399

Dear Commissioner Altmaier:

On behalf of the Florida Health Reinsurance Program operating as the Florida Health Insurance
Advisory Board, I am pleased to submit the Board’s 2019 legislative recommendation for
improvements in Florida’s private health insurance market.

The Board, established under Section 627.6699(11), Florida Statutes, provides a forum for
stakeholders in Florida’s private health insurance market (including insurers, employers, agents,
consumers and regulators) to discuss and develop strategies related to market stability, access
and pricing. To achieve its purpose, the Board held three meetings in 2018 and each board
member was provided the opportunity to submit recommendations based on their experiences in
the marketplace. The entire Board then publicly discussed each recommendation and reached
consensus on the items included with this letter.

The Board does not propose specific legislation, but provides recommendations for consideration
in health insurance market legislation. The attached recommendations are being submitted to the
Office of Insurance Regulation as provided for in Florida Statutes, with separate letters to the
President of the Florida Senate, the Speaker of the Florida House of Representatives as well as
being made available to other state agencies, stakeholders and the general public.

A listing of current Board members is also attached. Please feel free to contact me at 954-881-
4172 if you have any questions or would like to discuss further.

Sincerely,

0. Adon e«

W. Adam Clatsoff
Vice Chair

Enclosures



FLORIDA HEALTH INSURANCE ADVISORY BOARD
2019 Legislative Recommendations

1. Employee/Dependent Option Coverage in Small Group Plans

In the small group market, under most employer-sponsored group health plans, employers
subsidize the employee’s premium but spouse/dependent coverage are offered under the plan
completely at the employee’s expense, with no employer contribution.

Covering a spouse is not mandated by federal law and in the ACA environment, it would be
advantageous to have the option to not offer spousal coverage, so that the spouse could qualify
for Premium Tax Credits (PTCs). However, in the group market, carriers do not give small
groups the option of not offering spousal coverage.

Recommendation: Provide a clear legislative directive whereby small group employers be
specifically allowed the option to offer "employee/dependent(s)" coverage in the open market,
where dependent(s) are dependent children only.

2. Deductible Health Credit Transfer.

With the continual rise in annual health insurance deductibles to consumers, having to start a
new deductible in the middle of the year creates financial hardship. The deductibles for 2019
could end up being as high as $7,900 for an individual and $15,800 for a family. Some policies
require the insured to pay the entire deductible before the insurance company pays anything at
all.

When consumers change health insurance plans outside of the Open Enrollment period, as a
result of an employer changing plans outside of annual renewal, or as a result of a change of
employer, or a change in geographic area, annual deductibles start all over again even if a
consumer has met part or all of the accumulators out of their own pocket.

Recommendation: Allow consumers a Deductible Health Credit Transfer to the new policy
equal to the deductible paid by the consumer.
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3. Provide health care consumers with one free copy of their own medical records.

Patients have a right to their medical records under the Health Insurance Portability and
Accountability Act (HIPAA). The same law allows providers to charge fees for providing the
requested copies. Many requests for records are not honored in a timely fashion if honored at all
and some at great expense to the consumer. Obtaining one’s own medical records is especially
important when disputes arise with insurance companies, resulting in denial of claims, leaving
patients in precarious financial positions.

Recommendation: Provide consumer with one free copy of their medical record, to be provided
to consumer by mail or electronic mail, at the time of payment request for services provided.

4. Prohibit balance billing for emergency medical transportation

Consumers in a life-threatening accident or major medical emergency in need of emergency
transportation by road, water or air to receive immediate health care attention at a nearby facility,
are not able to make an informed decision or negotiate at arms-length about the cost of the
transport. Health insurance companies provide coverage for this event, but some coverage gaps
can leave consumers with surprise high medical bills for the service.

Recommendation: Apply the balance bill rules under HB221, signed into law by Governor Scott,
to include emergency transportation.

12/13/18 Page 2 of 2



FLORIDA HEALTH INSURANCE ADVISORY BOARD

David Altmaier, Chair
Commissioner

Office of Insurance Regulation
200 East Gaines Street
Tallahassee, FL 32399
850-413-5914

FAX: 850-488-3334
David.Altmaier@floir.com
Office of Insurance Regulation

W. Adam Clatsoff, Vice Chair
President/CEO

Adcahb Medical Coverages, Inc.
476 NW 120 Drive

Coral Springs, FL 33071
954-881-4172
adam@adcahb.com

Term Ending: 12/31/2020

Agent

Molly McKinstry

Deputy Secretary

Division of Health Quality Assurance
Florida Agency for Health Care Admin.
2727 Mahan Drive, Mailstop #2
Tallahassee, FL 32308

850-412-4334

FAX: 850-922-2897
molly.mckinstry@ahca.myflorida.com
Agency for Health Care Administration

Louisa McQueeney
Communications Director
Florida Voices for Health
9653 El Clair Ranch Road
Boynton Beach, FL 33437
FAX: 561-364-0246
MOBILE: 561-302-0345
louisa@healthyfla.org
Term Ending: 12/31/2019
Individual Policyholder

Ken Stevenson

Vice President, Employee Benefits
Earl Bacon Agency

3131 Lonnbladh Road
Tallahassee, FL 32308
850-878-2121

FAX: 850-878-2128
kens@earlbacon.com

Term Ending: 12/31/2018

Agent

December 13, 2018

Christina Lake

Executive Vice President

Datamaxx Group, Inc.

2001 Drayton Drive

Tallahassee, FL 32311
850-558-8102
Christina.lake@datamaxx.com
Term Ending: 12/31/2019

Employers or Employer Representatives

William "Bill" Herrle
Executive Director

NFIB

110 East Jefferson Street
Tallahassee, FL 32301
850-681-0416

FAX: 850-561-6759
MOBILE: 850-728-7356
Bill.Herrle@nfib.org
Term Ending: 12/31/2018
Employers or Employer Representatives

Brad Bentley
Senior Vice President,
Underwriting, Actuarial & Reg. Affairs
AvMed Health Plan
4300 NW 89th Blvd.
Gainesville, FL 32606
352-337-8760
Brad.Bentley@avmed.org
Term Ending: 12/31/2018
Carrier

Richard B. Weiss, CPA
President, Florida Market
Aetna

1340 Concord Terrace
Sunrise, FL 33323
954-858-3434

FAX: 954-858-3479
MOBILE: 954-554-1757
rbweiss@aetna.com
Term Ending: 12/31/2020
Carrier

John J. Matthews

Regional General Counsel, Southeast
UnitedHealthcare

4560 Grove Park Drive

Tallahassee, FL 32311

FAX: 866-480-7774

MOBILE: 850-443-6996

John J Matthews@uhc.com

Term Ending: 12/31/2018

Carrier

Mark S. McGowan

Senior Counsel, Legal Affairs Division
Florida Blue

4800 Deerwood Campus Pkwy, 100-7
Jacksonville, FL 32246-8273
904-905-6570

FAX: 904-905-9873

MOBILE: 904-923-2545
mark.mcgowan@bcbsfl.com

Term Ending: 12/31/2018

Carrier

Rick Wallace

President/CEO

FAB and FAMOS, LLC

PO Box 10437

Tallahassee, FL 32302

MOBILE: 850-879-2649
Rick@teamwallace.org

Term Ending: 12/31/2020

Employers or Employer Representatives

Robert Muszynski

Vice President — Finance

Orlando Regional Realtor Association
1330 Lee Road

Orlando, FL 32810

407-617-5261
robertm@orlandorealtors.org

Term Ending: 12/31/2020

Employers or Employer Representatives

Chris Paterson

Vice President

Centene Corporation

1560 Sawgrass Corporate Pkwy, Ste 200
Sunrise, FL 33323

954-514-1735

MOBILE: 954-235-7714
cpaterson@centene.com

Term Ending: 12/31/2019

Carrier




