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FLORIDA HEALTH INSURANCE ADVISORY BOARD 
2019 Legislative Recommendations 

 
 
 

1. Employee/Dependent Option Coverage in Small Group Plans 
 
In the small group market, under most employer-sponsored group health plans, employers 
subsidize the employee’s premium but spouse/dependent coverage are offered under the plan 
completely at the employee’s expense, with no employer contribution. 
 
Covering a spouse is not mandated by federal law and in the ACA environment, it would be 
advantageous to have the option to not offer spousal coverage, so that the spouse could qualify 
for Premium Tax Credits (PTCs).  However, in the group market, carriers do not give small 
groups the option of not offering spousal coverage. 
 
Recommendation:  Provide a clear legislative directive whereby small group employers be 
specifically allowed the option to offer "employee/dependent(s)" coverage in the open market, 
where dependent(s) are dependent children only. 
 
 
2. Deductible Health Credit Transfer. 
 
With the continual rise in annual health insurance deductibles to consumers, having to start a 
new deductible in the middle of the year creates financial hardship.  The deductibles for 2019 
could end up being as high as $7,900 for an individual and $15,800 for a family.  Some policies 
require the insured to pay the entire deductible before the insurance company pays anything at 
all. 
 
When consumers change health insurance plans outside of the Open Enrollment period, as a 
result of an employer changing plans outside of annual renewal, or as a result of a change of 
employer, or a change in geographic area, annual deductibles start all over again even if a 
consumer has met part or all of the accumulators out of their own pocket. 
 
Recommendation:  Allow consumers a Deductible Health Credit Transfer to the new policy 
equal to the deductible paid by the consumer. 
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3. Provide health care consumers with one free copy of their own medical records. 
 
Patients have a right to their medical records under the Health Insurance Portability and 
Accountability Act (HIPAA).  The same law allows providers to charge fees for providing the 
requested copies.  Many requests for records are not honored in a timely fashion if honored at all 
and some at great expense to the consumer.  Obtaining one’s own medical records is especially 
important when disputes arise with insurance companies, resulting in denial of claims, leaving 
patients in precarious financial positions. 
 
Recommendation:  Provide consumer with one free copy of their medical record, to be provided 
to consumer by mail or electronic mail, at the time of payment request for services provided. 
 
 
4. Prohibit balance billing for emergency medical transportation 
 
Consumers in a life-threatening accident or major medical emergency in need of emergency 
transportation by road, water or air to receive immediate health care attention at a nearby facility, 
are not able to make an informed decision or negotiate at arms-length about the cost of the 
transport.  Health insurance companies provide coverage for this event, but some coverage gaps 
can leave consumers with surprise high medical bills for the service. 
 
Recommendation:  Apply the balance bill rules under HB221, signed into law by Governor Scott, 
to include emergency transportation. 
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