FLORIDA HEALTH INSURANCE ADVISORY BOARD

October 20, 2017

David Altmaier, Commissioner
Florida Office of Insurance Regulation
200 East Gaines Street

Tallahassee, Florida 32399

Dear Commissioner Altmaier:

On behalf of the Florida Health Reinsurance Program operating as the Florida Health Insurance
Advisory Board, I am pleased to submit the Board’s 2018 legislative recommendation for
improvements in Florida’s private health insurance market.

The Board, established under Section 627.6699(11), Florida Statutes, provides a forum for
stakeholders in Florida’s private health insurance market (including insurers, employers, agents,
consumers and regulators) to discuss and develop strategies related to market stability, access
and pricing. To achieve its purpose, the Board held meetings in Tallahassee and via
teleconference throughout 2017. Each board member was provided the opportunity to submit
recommendations based on their experiences in the marketplace. The entire Board then publicly
discussed each recommendation and reached consensus on the item included with this letter.
Board members also discussed the workstream of the Insurance Consumer Advocate’s
Emergency Medical Transportation Working Group. I would encourage your review of this
working group’s white paper, once finalized, in conjunction with the Board’s legislative
recommendations.

The Board does not propose specific legislation, but provides recommendations for consideration
in health insurance market legislation. The attached recommendation is being submitted to the
Office of Insurance Regulation as provided for in Florida Statutes, with separate letters to the
President of the Florida Senate, the Speaker of the Florida House of Representatives as well as
being made available to other state agencies, stakeholders and the general public.

A listing of current Board members is also attached. Please feel free to contact me if you have
any questions or would like to discuss further.

Sinzrely,
Carol A. Ostapch%
Executive Director

5151 Wild Rose Way, Tallahassee, Florida 32312
(850) 668-5052 ostapchukc@aol.com thiab@floir.com




Enclosures

FLORIDA HEALTH INSURANCE ADVISORY BOARD
2018 Legislative Recommendations

Prohibit balance billing for emergency medical transportation

Consumers in a life-threatening accident or major medical emergency in need of
emergency transportation by road, water or air to receive immediate health care
attention at a nearby facility, are not able to make an informed decision or
negotiate at arms-length about the cost of the transport. Health insurance
companies provide coverage for this event, but some coverage gaps can leave
consumers with surprise high medical bills for the service.

Recommendation: Apply the balance bill rules under HB221, signed
into law by Governor Scott on April 14, 2016, to include emergency
transportation.
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