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Market Conduct Report of Rescinded Policies 
Florida Office of Insurance Regulation 

Pursuant to Section 627.728, Florida Statutes 

This template is provided for reporting Private Passenger polices that have been rescinded by authorized Florida Insurance carriers.  

DEADLINE FOR COMPLETING AND SUBMITTING THIS DATA FILING IS WITHIN 90 DAYS OF A POLICY RESCISSION. 

Data must be submitted on an individual company basis only. 

The Insurance Regulation Filing System (IRFS) application located at https://irfs.fldfs.com/ is required to be used to submit your data.   

COMPONENTS OF THE FILING 

Your Market Conduct Report of Rescinded Policies (MCRP) Data Filing will include the following components: 

• Reporting Template – This is an Excel file.  It is downloaded from within IRFS.  You will click on “+” to upload successfully.

• Contacts – Filers can add other individuals to received correspondence on this filing.  Save once all individuals have been included.

• Other Information/Documents – Upload any information in the available formats needed to explain any data or other portion of the filing.

• The “Response to Request for Clarification” component should be used only as a response area after submission; upload documents to this
component should the Office request additional information to complete your filing.

Please note:  Additional underlying documentation shall be made available upon request of the Office. 

https://irfs.fldfs.com/
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If you have any questions regarding IRFS support, please contact the Market Research and Technology Unit at 850-413-3147, or by email: 
 

MCRP@floir.com 
 

General Instructions  
 

• Expand components by clicking on the plus sign. 
• Select the Florida MCRP Template.  This is a mandatory component.  Follow the instructions to download the Excel template file to your local 

PC.  Save the template to your local drive – you may add to it as needed and upload it back to the same page in IRFS when you are ready (just 
as long as you are reporting all policies within 90 days of rescission).   
 
Steps for completing the template: 

• Open the Contacts page and verify the information displayed. 
1. Enter the submission date on the top line when you are ready to submit.   
2. Complete any other responses that are not present or in need of correction so that all data validations on the right-hand are “TRUE”.   

 
• Policy information is entered on the Policy tab.  Complete the columns as shown: 

1. Policy Holder’s Name 
2. Policy Number (Enter a Single Policy Per Row) 
3. Date of Application for Coverage Policy (Policy Effective Date) 
4. Date of Rescission of this Policy (Date of Decision to Rescind This Policy)  
5. Has a Claim Been Filed on This Policy? (Yes or No) 
6. If “No”, then the data validation value of “True” will appear on the right-hand side meaning the row is complete. 
7. If “Yes”, then you must enter the Claim Number and Date of Claim in the last two columns.  Note that four rows per policy are provided 

for multiple claims.   
 

The policy holder tab is made available to allow manual printing of the OIR-B3-493 Form.  Instructions are on this tab.  Requests are entered 
on this tab and affect the output on the OIR-B3-493 tab, which is the Print tab (i.e., after requesting a form be created, skip to this tab, and print 
the page).  This process may be repeated for any of the 50 lines of the Policy tab by clearing the yellow block on the Policyholder tab and 
clicking <Enter>.  This process is for the benefit of the filer.  These forms do not need to be emailed or delivered in any form to the Office.  
Documentation, either electronically stored or otherwise, should be maintained by the filer.   

• In the Contacts Component, other email accounts subscribed to your company will be listed under Add Company Contact.  Include additional 
email addresses that are not subscribers of the company in the text box.  Any email listed in this component will receive email notifications 
about the filing. Click Save.  

mailto:MCRP@floir.com
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• There is an optional Other Information/Documents component if you choose to include a letter or upload relevant documents. 
• There is an optional Response to Request for Clarification component that may be ignored during the initial filing.  This is for use only if OIR 

has questions after reviewing your filing. 
• When all mandatory components are Complete, your filing may be submitted by clicking on the Submit button. 
• You and any accounts listed in Company Contacts will receive an email receipt with your Filing ID.  If you do not receive an email and the 

submission status does not change to Received, contact the Market Research and Technology Unit. 
 
If you have any questions, please contact the Market Research and Technology Unit Section via email:  MCRP@floir.com or telephone 850-413-3147.   
 
 

 
 
 
 
 
 

THE MCRP TEMPLATE FORMAT IS SHOWN ON THE FOLLOWING PAGES 
 

 

 

 
  

mailto:MCRP@floir.com
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MCRP Template Contacts Tab 
 
Except for the Submission Date, the below information is usually pre-populated from the user’s account information. 
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MCRP Template Policy Tab 
 
A line number request placed on the Policyholder tab will generate the printable OIR-B3-493 form using Policy tab information.  
 

 
 
 
The above format continues for 50 Policy lines, 4 Claims lines per Policy.  
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MCRP Template Policyholder Tab 
 
Use this tab to request a printable OIR-B3-493 form.  Maintenance of this form is optional and intended for the filer’s records only. 
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MCRP Template OIR-B3-493 Tab 
 
A line number request placed on the Policyholder tab will generated the printable OIR-B3-493 form using Policy tab information.  
 

  

 

 




